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August 25, 1997. She is Technical Services Coordinator for the Information Technology
Department. The coordination of the SunGuard implementation and software training, not o
mention constant trouble shooting an antiquated phone system, is a monumental task and is a
reflection of Stephanie’s hard work, dependability and desire to meet the needs of the

organization.

Tony Fischer stated “Stephanie is a tremendous asset to the IT Department. Her knowledge of
the budget, contracts and projects in I'T have been invaluable to me as the new IT Director. Her
knowledge in these areas provides a great balance in the department and helps me keep things
running smoothly.”

Stacey Ewell said “Stephanie is invaluable when it comes to helping make things happen. She is
the motivator for the IT department, always making sure that “no” is never the answer. Stephanie
has been a huge help with the website, always making sure that her responsibilities are met and
even completing work for other departments, It amazes me that she has been able to learn so
much about IT in such a short time. Stephanie is always the first person I go to when L have a
question for the department. Her pleasant can-do attitude is always appreciated.”

Producing A+ Resulis- It is the attention to detail that makes Stephanie such a dependable
person, Ibelieve this is why Stephanie is entrusted with time sensitive projects and assignments
that must run like clockwork.

Initiative ~ Stephanie’s attention to detail reflects her work ethic. Stephanie doesn’t wait for
other people to do a task without attempting to complete the task herself. Lazy and unmotivated
are pot words used to describe her.

Responsible — If T ask Stephanie to help me with a task I can count on it being completed as soon
as possible. Stephanie never guesses as to whether something is right or not. She researches it
until she knows the facts.

Innovative — Whenever I go to Stephanie for her opinion, she will make solid suggestions on
how she can help or another way for me to complete a task. She does not make hasty decisions
but makes well thought out plans.

Teamwork- Stephanie is a team player. Many times I have asked Stephanie to “undo™ an error
made in SunGuard or reassign a new password because I attempted to put the wrong one in the
system too many times! After a scolding of not writing these things down, she bails me out yet
again. Stephanie is always available to assist her fellow employees and strives to exceed the
expectations of City. She never complains about helping me, even at the last minute. Stephanie
has worn many hats during her career at the City and I appreciate her intellectual capital!



